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GOKARAJU RANGARAJU INSTITUTE OF ENGINEERING & TECHNOLOGY
GRIET/PRIN/12A/G/20-21 12 May 2021

GRIEVANCE REDRESSAL CELL
2021-22

The Institution gives priority for the expeditious redressal of all grievances of staff and students, and
each member is a key stakeholder of the organization. Any grievance reported verbally or in writing
will be primarily and appropriately dealt with by the concerned Head of the Department or by the
designated Cell or Committee. However, the aggrieved, if so desires or feels that his/ her grievance is
not redressed satisfactorily, can approach the Grievance Redressal Cell for redressal.

The composition of Grievance Redressal Cell is as follows:

Name Designation Position
Sri. G.V.K. Ranga Raju Vice President, Governing Body Chairman
Dr Jandhyala N Muthy Director Member
Dr Jagannath Jetty Professor of Geology(Retired),OU | JINTUH Nominated Ombudsman
Dr J Praveen Principal Member

Professor of Metallurgical JNTU Nominated Member
Dr R Markandeya Engineering,JNTUH CEM
Mr B Ch Nookaraju Associate Dean Student Affairs Member
Associate Dean Faculty Member

Dr C Lavanya Development
Dr. S Govinda Rao Associate Dean Discipline Member
K Adilakshmi Assistant Professor SC/ST Member

Any member of GRIET (staff/student) can represent their issue through electronic or paper
media to any designated member in the department, cell or committee or through the Grevance
Redressal Register available at Administrative office Reception counter. The institute has the
following committees to deal with specific matters in order to maintain good order, discipline
and harmonious environment on campus. The designated bodies are:
(i) Internal Complaint Committee: The main role of the committee is to address the
complaints from Student and Staff.
(i)  Anti-Ragging Committee: The role of the committee is to monitor, prevent and deter
Ragging incidents in the Institution.
(i) Anti-Sexual Harassment Cell: The role of this cell is to prevent of sexual harassment
in the campus, and is empowered to deal with cases concerning sexual harassment of

women staff and students.
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GOKARAJU RANGARAJU INSTITUTE OF ENGINEERING AND
TECHNOLOGY

(Autonomous)
Bachupally, Kukatpally, Hyderabad 500090

The institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

Year No. of grievances No. of grievances Average time for
appealed redressed grievance redressal
in number of days
2020-21 01 01 07 days
2019-20 1 1 14 days
2018-19 Nil Nil Nil
2017-18 Nil Nil Nil
2016-17 02 02 05 days
2015-16 01 01 07 days
2014-15 01 01 06 days
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